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APPENDIX

[note] The information in this manual is subject to change without prior notice, and images used in this manual may

differ from the actual image.
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- APPENDIX -

1. Firmware Upgrade

1.1 What is Firmware Upgrade?

Nexio provides firmware upgrade service in order to keep Nexio Touch Screen as latest products. By
USB Downloader, firmware can simply be upgraded and latest technology can be provided. Please be

noted that firmware upgrade might be limited depending on hardware.

1.2 Notes on Firmware Upgrade

User is responsible for unexpected happenings during firmware upgrade. Before starting firmware
upgrade, please check Touch Screen Model and PC system to prepare normal firmware upgrade. Do

not off power or terminate USB Downloader during the firmware upgrade.

1.3 Downloading Latest Firmware

Please contact suppliers for a latest firmware.
Please refer to Contact Us at NEXIO website for contact details.

[ Houe T encuisi T xoren ]

% iNEXIO

PRODUCTS APPLICATIONS MEDIA LIBRARY CONTACT US ABOUT US DOWNLOAD

NEXI0 MULTI-TOUCH DEVICE

NEXIO
MULTI-TOUCH Device

URL: http://www.inexio.co.kr/
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1.4 Firmware Upgrade

1.4.1 Upgrade Preparation

Please check Touch Screen is well connected to PC and working. Prepare USB Downloader and get
latest firmware. Firmware can be downloaded from Nexio home page. Close programs that are

related with Touch Screen.

[note] It shows 'No Touchscreen’' in Touchscreen Informations and inactivates button of Update Start as
bellowed picture when touch screen does not connect to computer

= —?.'h1

.
£, USB Downloader

USB Downloader 2.61.0R06014 Update Start

Selected Firmware

Clear

Touchscreen Information

No Touchscreen.

If you update the TSP should be already running a PC, USB cable and the TSP
on your PC must be connected between the USB Host connector.

Copyright{c) 2010, NEXIQ COQ., LTD. All rights reserved
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1.4.2 How to Upgrade

1.4.2.1 Run USB Downloader

Mexio Co., Ltd

Run USB Downloader.

-
&4 USB Downloader

= —?:h1

USB Downloader 2.61.0R06014 Update Start

Selected Firmware

Clear

Touchscreen Information

No Touchscreen.

If you update the TSP should be already running a PC, USB cable and the TSP
on your PC must be connected between the USB Host connector.

Copyright{c) 2010, NEXIO CO., LTD. All rights reserved

[note] Please download updated firmware file through touch screen installation CD or supplier.
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1.4.2.2 Update Start

After selecting Update Start, Open Window will be popup.

[note] Touch Screen might not work if wrong firmware is upgraded.

- ~
£ Open [
—— |
O‘Ov » Temp » HDBootLoader + |43 | Search HiDBootL cader
—
Organize v New folder = M @
4 Neme : Date modified

't Favorites
B Desktop

I8 Downloads

I __| HID_0420_100610_Rev007.onx 2010-05-27 2= 5:03

%] Recent Places

m

4 Libraries
=] Documents
o Music
i Pictures

B Videos

1% Computer
&L, Windows 7 %86 EN (C:)
s Windows XP x86 (D)

a Data Storage (E) P T— 3

-~ | Onxfiles (*.on%) -
—) (o= -

File name:  HID_0420_100610_Rev007.onx

Upgrade starts as below.

[note] Do not off PC till upgrade is completed. During upgrading Button of Update Start will be inactivated. As

updating is finished, Button will be activated. It shows ‘Success to update Touchscreen’ after finishing

updating successfully. If select different firmware, click the Clear button then press the Update Start
button.

i USB Downloade I

. USE Downloade

USB Downloader 2.61.0R06014 Update Start USB Downloader 2.61.0R06014 Update Start

Selected Firmware
190HL_RO08_C451_20110323.0nx

Touchscreen Information

plaadad Firmware
[l90HL_RO0S_C451_20110323.0nx

Touchscreen Information

Download mode is activated Manufacture : Nexio Touch Device(HL)

Product : Nexio HID Multi-Touch NIB 190{19")
Version : RO0&

Download mode start. - Download mode start. -
Updating... Updating...
Verifying... Verifying...

Success to update Touchscreen

(T

Success to update Touchscreen

[

If you update the TSP should be already running a PC, USB cable and the TSP
on your PC must be connected between the USB Host connector

Copyright(c) 2010, NEXIO CO., LTD. All rights reserved

1.4.2.3 Complete Firmware Upgrade

Mexio Co., Ltd

If you update the TSP should be already running a PC, USB cable and the TSP
on your PC must be connected between the USB Host connector.

Copyright(c) 2010, NEXIO CO., LTD. All rights reserved

Close USB Downloader after complete firmware upgrade, Touch Screen will be working.

[note] Please reconnect USB cable in case Touch Screen is not working.
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2. Multi-Monitor Set-up

2.1 What is Multi-Monitor Set-up?

It sets up Touch Screen to be matched with Display to use Monitors and Touch Screen more than 2
each by Multi-Monitor Set-up.

It is available in more than Windows 7 Professional.

2.2 Caution

Go to [Control Panel] — [Tablet PC Settings]

[Tablet PC Settings] is automatically added on [Control Panel] once plug in Touch Screen.

And it will be removed once plug out it.

2.3 Multi-Monitor Set-up

2.3.1 Run [Table PC Settings]

Check the Touch Screen performance after connecting to computer.
Run [Start] — [Control Panel] — [Table PC Settings]

[note] Surely check the Touch Screen performance first, and run [Control Panel] — [Tablet PC Settings]

Mexio Co., Ltd

] ||

@I\J"@ v Control Panel »

= [ 4|
:

)

Adjust your computer’s settings

System and Security
Review your computer's status
Back up your computer

Find and fix problems

Network and Internet

View network status and tasks

Choose homegroup and sharing options

Hardware and Sound
View devices and printers

Add a device

e

i
i

Programs

Uninstall a program

®¢ § &

View by: Category ¥

User Accounts and Family Safety

g Add or remove user accounts
¥y Set up parental controls for any user

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resolution

Clock, Language, and Region

Change keyboards or other input methods

Change display language

Ease of Access
Let Windows suggest settings
Optimize visual display
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@U-\g%; + Control Panel » Hardware and Sound +

= | 3| [ Search Control Panel

Control Panel Home

. / Devices and Printers
System and Security

Add adevice | Addaprinter | Mouse | B Device Manager

Play CDs or other media automatically

Metwork and Internet AutoPlay
o e Change default settings for media or devices
Programs C}) Sound
User Accounts and Family "/ Adjust system volume | Change system sounds | Manage audio devices
ey \I‘J Power Options
Appearance and Change power-saving settings | Change what the power buttons do

e Require a password when the computer wakes
Clock, Language, and Region

Ease of Access ! Display

Make text and other items larger or smaller
How to correct moniter flicker (refresh rate)

Pen and Touch

Change when the computerslesps | Choose a power plan

Adjust screen resolution | Connect to an external display

Change tablet pen settings | Change settings for handuwiting personalization | Turn flicks on and off
Setflicks to perform certain tasks | Change touch input settings

@ Windows Mobile Device Center

Change connection settings

Tablet PC Settings

Calibrate the screen for pen or touch input

Chose the order of how your screen rotates

Set tablet buttons te perform certain tasks
Specify which hand you write with

NVIDIA o &

2.3.2 Match Touch Screen to Display

Run [Setup] in [Configure]

W Tablet PC Settings

Display | Other

Configure

Configure your pen and touch
displays.

Display options

Display: 1. Generic Non-PnP Monitor

Details: Touch Input Available

) Calibrate...

Choose the order in which your screen rotates.,
Go to Orientation

ElReset...

Select [Identify pen or touch input screens] window on [Touch input]

Identify pen or touch in|

What type of screen do you want to identify?

< Peninput

# Touch input

Mexio Co., Ltd
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Displays show as below in full by the order of Display number.

"Touch” the Touch Screen #1 to match it to Display.

Touch this screen to identify it as the touchscreen.

If this is not the Tablet PC screen, press Enter to move to the next screen. To close the tool, press Esc.

/ "Touch”

<Enter> to go to next Display and “Touch” the Touch Screen #2

You can setup more displays likewise.

Touch Panel 1

g

Touch Panel 2

Touch Panel 4

[note] This manual describes instructions to use four numbers of Monitors

Mexio Co., Ltd
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2.4 Multi-Monitor & USB Port connection
2.4.1 Connection diagram of Display, Touch Screen and USB Port

Connection of Display, Touch Screen and USB Port is as follows after completion of [setup]

|

Touch Touch Touch
Panel 2 || Panel 3 |] Panel 4

2.4.2 Connection diagram after disconnection of USB port USB

Display and USB port will be kept as follows after disconnection.

Windows 7 manages the connection data of Display and USB port

s ") G| G|
I

Ouch Panel 1 I Touch Panel 2 | Touch panel 3 | Touch Panel 4

I Display and USB port

connection data will be kept

= ome o@g oD

Touch Touch Touch
Panel 2 || Panel 3 || Panel 4

10
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2.4.3 Connection diagram after changing of USB port.

If the connection of Touch Screen and USB port is changed, Display will be also changed.

Namely, “Touch” the Touch Screen #1, the Display #2 operates.

Touch Panel 4 Touch Pane

‘ Touch Panel 2 : !ouch ﬁanel 1

31 @

=EC=Y

Touch Touch Touch
Panel 2 || Panel 3 || Panel 4

11
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2.4.4 Re-setup Multi-Monitor when change USB port.

It is necessary to re-setup Multi-Monitor after changing USB port by running [Tablet PC setup]
-> [Configure] -> [Setup]

Touch Panel 1

g

Touch Panel 2

Touch Panel 4

After completion of re-setup of Multi-Monitor, Display will be changed.

Namely, “Touch” the Touch Screen #1, the Display #1 operates.

Touch Panel 4 Touch Panel 3

cmg  Emy

Touch Touch Touch

Panel 2 || Panel 3 || Panel 4

12
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