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- APPENDIX - 

1. Firmware Upgrade 

1.1 What is Firmware Upgrade?  

Nexio provides firmware upgrade service in order to keep Nexio Touch Screen as latest products. By 

USB Downloader, firmware can simply be upgraded and latest technology can be provided. Please be 

noted that firmware upgrade might be limited depending on hardware. 

1.2 Notes on Firmware Upgrade  

User is responsible for unexpected happenings during firmware upgrade. Before starting firmware 

upgrade, please check Touch Screen Model and PC system to prepare normal firmware upgrade. Do 

not off power or terminate USB Downloader during the firmware upgrade. 

 

1.3 Downloading Latest Firmware 

Please contact suppliers for a latest firmware. 

Please refer to Contact Us at NEXIO website for contact details. 

.   

 
URL: http://www.inexio.co.kr/ 
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1.4 Firmware Upgrade  

1.4.1 Upgrade Preparation 

Please check Touch Screen is well connected to PC and working. Prepare USB Downloader and get 

latest firmware.  Firmware can be downloaded from Nexio home page.  Close programs that are 

related with Touch Screen. 

 

[note] It shows 'No Touchscreen’ in Touchscreen Informations and inactivates button of Update Start as 

bellowed picture when touch screen does not connect to computer 
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1.4.2 How to Upgrade 

1.4.2.1 Run USB Downloader  

Run USB Downloader. 

 

[note] Please download updated firmware file through touch screen installation CD or supplier.  
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1.4.2.2 Update Start 

After selecting Update Start, Open Window will be popup. 

 

[note] Touch Screen might not work if wrong firmware is upgraded. 

 

  

 

Upgrade starts as below. 

 

[note] Do not off PC till upgrade is completed. During upgrading Button of Update Start will be inactivated. As 

updating is finished, Button will be activated. It shows ‘Success to update Touchscreen’ after finishing 

updating successfully. If select different firmware, click the Clear button then press the Update Start 

button. 

 

            

 

1.4.2.3 Complete Firmware Upgrade 

Close USB Downloader after complete firmware upgrade, Touch Screen will be working. 

 

[note] Please reconnect USB cable in case Touch Screen is not working. 
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2. Multi-Monitor Set-up 

2.1 What is Multi-Monitor Set-up? 

It sets up Touch Screen to be matched with Display to use Monitors and Touch Screen more than 2 

each by Multi-Monitor Set-up. 

It is available in more than Windows 7 Professional. 

2.2 Caution 

Go to [Control Panel] → [Tablet PC Settings] 

[Tablet PC Settings] is automatically added on [Control Panel] once plug in Touch Screen. 

And it will be removed once plug out it. 

 

2.3 Multi-Monitor Set-up 

2.3.1 Run [Table PC Settings] 

Check the Touch Screen performance after connecting to computer. 

Run [Start] → [Control Panel] → [Table PC Settings] 

 

[note] Surely check the Touch Screen performance first, and run [Control Panel] → [Tablet PC Settings] 
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2.3.2 Match Touch Screen to Display  

Run [Setup] in [Configure] 

 

Select [Identify pen or touch input screens] window on [Touch input] 
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Displays show as below in full by the order of Display number.  

“Touch” the Touch Screen #1 to match it to Display. 

 

<Enter> to go to next Display and “Touch” the Touch Screen #2 

You can setup more displays likewise. 

 

[note] This manual describes instructions to use four numbers of Monitors 

 

 

"Touch" 
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2.4 Multi-Monitor & USB Port connection 

2.4.1 Connection diagram of Display, Touch Screen and USB Port 

Connection of Display, Touch Screen and USB Port is as follows after completion of [setup] 

 

2.4.2 Connection diagram after disconnection of USB port USB  

Display and USB port will be kept as follows after disconnection. 

Windows 7 manages the connection data of Display and USB port 

 

 

 

 

 

 

Display and USB port 

connection data will be kept 
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2.4.3 Connection diagram after changing of USB port. 

If the connection of Touch Screen and USB port is changed, Display will be also changed. 

Namely, “Touch” the Touch Screen #1, the Display #2 operates.  
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2.4.4 Re-setup Multi-Monitor when change USB port. 

It is necessary to re-setup Multi-Monitor after changing USB port by running [Tablet PC setup] 

-> [Configure] -> [Setup] 
 

 

After completion of re-setup of Multi-Monitor, Display will be changed. 

Namely, “Touch” the Touch Screen #1, the Display #1 operates. 

 


